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The State of Wisconsin Medigap Helpline and Medigap Part D & Prescription Drug Helpline 
are a part of the Wisconsin State Health Insurance Assistance Program (SHIP). Our phone 
number can be found on the back of the Wisconsin Medicare and You Book. Insurance 
counseling and resources are available for beneficiaries with any Medicare-related 
questions. 
 
The packet attached includes information and an application for the State of Wisconsin’s 
SeniorCare Program, a pharmaceutical assistance program for Wisconsin residents aged 
65 or older.  
 
Enclosed you will find: 
 

• A fact sheet explaining vaccine coverage offered by Wisconsin SeniorCare.  
• A fact sheet explaining the basic information about Wisconsin SeniorCare. 
• A fact sheet explaining how SeniorCare and Medicare Part D interact. 
• A SeniorCare application.  If applying, please note that the completed application 

form and the $30 application fee ($60 for a married couple applying jointly) must be 
returned, together, directly to SeniorCare at the following address: 
 

 
SeniorCare 

P.O. Box 6710 
Madison, WI 53716-0710 

 
 
Please direct any questions regarding the SeniorCare program or requests for assistance 
filling out the application to the SeniorCare Customer Service Hotline (1-800-657-2038). 
 
If you find that our agency can be of any service to you or if you still have questions, please 
do not hesitate to contact us again at either of the numbers below. In your message be sure 
to include your name, address, call back number, email address (if available), and reason 
for your call. Program staff will contact you using the information you provide. 
 
Medigap Helpline: (800) 242-1060 or BOALTCMedigap@wisconsin.gov  
Medigap Part D & Prescription Drug Helpline: (855) 677-2783  
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